
Results from the June 2021 
Welcome Back Survey 

July 26,2021 



About the Welcome Back Survey 

  The online survey was conducted between June 22nd and July 1st, using Survey Monkey and the  
  church’s database of parishioners and their email addresses.  Surveys were sent to a total of 613 

   parishioners.  Of this total, 25 were tallied as non-deliverable.  Since the survey was sent to all parishioners for whom we had 
email addresses, households with more than one member received more than one survey.  A reminder survey was sent to non- 

respondents on June 27th.   
 

  180 parishioners responded to the survey for a response rate of just over 32%. 
 

  While we don’t know if the respondents are representative of all St. David’s parishioners, it appears  
    the survey resulted in a good cross-section of our congregants – from newcomers to long-time  

    parishioners, those with children and those without, those who attended the 9AM or 11AM Sunday  
    services or the Saturdays@Six service prior to the pandemic and those who “attended” our various 

     streamed services.  
 

     



Top Line Results 

•  Parishioners are ready for St. David’s to return to the pre-pandemic 9:00AM and 11:00AM Sunday 
worship schedule.  At the time the survey was taken, almost 40% said they had already attended the 
in-person and indoor 10:00AM Sunday service. 

•  Respondents responded favorably to holding outdoor worship services and returning to holding 
the Saturdays@Six service; however, the degree of interest is somewhat tempered compared 
responses to other questions. 

•  Although a majority of respondents said that they remained connected to St. David’s while our 
doors were closed, a third reported feeling less connected to St. David’s compared to pre-pandemic. 

•  The majority of the respondents took advantage of the steaming services and “attended” the 
10:00AM Sunday service on a regular basis; however, based on the comments received, the streamed 
service alone does not meet the spiritual needs or personal connections realized from in-person 
worship. 

•  When asked which Sunday service they more likely attended pre-pandemic, it is not surprising to 
find the respondents evenly split between the 9:00AM and the 11:00AM service. 

•  Along the same lines, the type of music preferred(traditional or contemporary)  was equally high 
among the respondents.  St. David’s should rejoice in its ability to provide such diverse worship 
services to its population of parishioners.  
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•  The survey appears to have captured a good 
cross-section of respondents based on length of 
membership at St. David’s.   

•  Nearly half (46%) of those responding to the 
survey reported having belonged to St. David’s 10 
years or longer.    

•  Just over one-in-four (27%) have been members 
of St. David’s for 2-5 years and nearly one-in-five 
(17%) have been members for 5-10 years.   

•  Relative newcomers (members less than 2 
years) accounted for 10% of all respondents.     
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• Among the families who have children under the 
age of 18 living at home, nearly six-in-ten have 
children between the ages of 12 and 18, boding 
well for re- invigorating the Youth Ministry.   

•  The remaining 42% reported having children at 
home under the age of 12.  

•  Given these outcomes, it is not surprising to 
find a number of respondents expressing interest 
in Sunday school and other youth activities 
returning in the Fall.  

•  In total, over two thirds of the respondents 
reported having no children under the age of 18 
living at home.   
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•  In good news, over half of the respondents 
(54%) said their connection to St. David’s was 
either stronger or about the same compared to 
when our doors were still open. 

•  More troubling, however, a third reported 
feeling less connected compared to prior to the 
pandemic, indicating that St. David’s has work to 
do to ensure that these parishioners become re-
engaged.  

•  3% noted that they no  longer consider St. 
David’s to be their church home. 



Belonging and Connecting Comments 

“I think that the fact that we have come through this pandemic and not been together except for the 
online experience and that we had high viewership each Sunday and that our numbers of live 
attendees, PLUS the continued online views is a testament to people's commitment to one 
another...we lost a few folks...but those who remain know that this is their community...and that 
makes me feel a greater sense of belonging...” 

 

“We did not attend virtual services or participate in any St. David's activities/gatherings when 
services were not in person. As a result we disconnected from St. David's for over a year.”  

 

“We were questioning our belonging to St David's before the pandemic and our thoughts have not 
changed in the last 15 months.” 

 

“In many ways I was able to interact with members I was not able to really get to know before.” 

 

“Naturally, not seeing people in person means less personal connection. But my attendance has been 
better due to remote church.” 
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•  As was the case with “connection to St. 
David’s,” the majority of responding parishioners  
(54%) attended worship services on a weekly 
basis prior to the pandemic. 

•  Another third (32%) said they attended 
worship services at St. David’s “a couple of times 
a month.”   

•  Only just over one-in-ten (12%) reported 
attending worship services at St. David’s on a 
more sporadic basis.    
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•  Prior to the pandemic, attendance at the 9AM 
and 11AM Sunday services was virtually the same. 

•   Indicating that the survey resulted in obtaining 
a good cross-section of all parishioners, the 
percentage of respondents who said they 
attended either the 9AM or 11AM Sunday services 
(43% and 46%, respectively) is in line with pre-
pandemic attendance trends.   
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•  Nearly 40% of the respondents say they have 
already returned to attending the 10AM Sunday 
service in person, while another nearly 40% say 
they plan to return to in-person worship either 
some time this summer or in the fall when 
schools are back in session. 

•  When asked about their hesitancy to return, a 
number of parishioners cited concerns about the 
extent to which returning worshippers have been 
vaccinated.   

•  The fact that children under the age of 12 have 
not had the opportunity of being vaccinated also 
entered into the equation for families and when 
they would feel comfortable returning to church.  



If you don’t plan to attend indoor 

worship services, what is the primary 

reason?  

19 

12 

0 
8 

4 

57 

0 

10 

20 

30 

40 

50 

60 

Not yet 
comfortable 

being around 
people who 

may or may not 
have been 
vaccinated 

Not yet 
comfortable 

being around 
people when 

social 
distancing is 
not followed 

Difficulty 
getting 

transportation 
to church 

I've gotten 
comfortable 
viewing the 

services 
virtually 

I prefer 
watching the 

streamed 
services 

Other 

P
er

ce
n

t 

•  Including concern about their fellow 
parishioners having been vaccinated and 
maintaining other COVID protocols while in 
church, 12% said they have become accustomed 
to attending church virtually. 

•  Among the 57% who cited other reasons, many 
noted they would not return to in-person services 
until the 9AM and 11AM worship service 
schedule is restored.  
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•  Based on interest and attendance at the outdoor 
worship services held at St. David’s during the 
pandemic, we wanted to gauge interest in 
attending outdoor worship services, if offered.   

•  Although the majority of respondents expressed 
at least some interest (53%), virtually an equal 
number and percentage expressed  either little or 
no interest in attending an outdoor worship 
service.  



Which of the following statements 

best describes how often you have 

either viewed the live streamed or 

recorded 10AM Sunday service at St. 

David’s over the past year? 

43 

27 

17 

6 
7 

0 

5 

10 

15 

20 

25 

30 

35 

40 

45 

50 

Weekly A couple of times 
a month 

Less than monthly Only on major 
feast days 

Never 

P
er

ce
n

t 

•  The survey shows that, among the responding 
parishioners, the majority (70%) said they viewed 
either the live streamed or recorded 10AM 
Sunday service over the past year on a regular 
basis.  

•  In their open-ended comments, many 
respondents especially noted the value of viewing 
the recorded service at their leisure rather than 
being tied to attending at the set time.  

•  As an aside, the 10AM recorded service was 
viewed a total of 31,900 times between March 
and December 2020 alone.      
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•  Although of value to many parishioners, it is 
clear the streamed services alone are not viewed 
as a good substitute for in-person worship 
services. 

•  Roughly between one-in-four and one-in-five 
indicated that the streamed services either “didn’t 
meet their spiritual needs” or that, in general, 
church was no longer a priority.   

•  What is also clear, however, is that the 
streamed services do meet the needs of many 
parishioners for a variety of reasons.  

• Interestingly, discomfort with social media or 
the inability to locate the link to the services on 
the church website were not major issues.  
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•  It is clear that a majority of respondents (66%) 
are ready for St. David’s to return to it’s normal  
9AM and 11AM Sunday worship schedule when 
appropriate.   

•  Based on these numbers and the written 
comments, one of the primary reasons people 
elect to attend St. David’s is due to the diversity 
of its worship services; it appears that this 
diversity that makes St. David’s stand out from 
other Episcopal churches.   
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•  A question about the Saturdays@Six service 
was included to not only gauge interest, but to 
also determine where our limited clergy resources 
should be best applied. 

• Roughly a third (32%) felt it is either “very 
important” or “somewhat important” for St. 
David’s to offer the Saturdays@Six service. 

•  Based on the comments, the Saturdays@Six 
service provided a worthwhile option for those 
who were either unable to attend one of the 
Sunday services for various reasons or who 
desired a more “intimate” worship service.  
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•  The diversity of our two Sunday worship 
services is reflected in the nature of the music 
provided at the services.   

•  “Traditional hymns” and the “ability to sing 
along with the hymns/songs” were most often 
cited as important to the music program.   

•  The  overall quality of the music program is 
important, with  many respondents noting that 
quality is lacking for the streamed services, while 
also expressing thanks to everyone who gave of 
their time to ensure that music was included as 
part of the worship service while our doors were 
closed.   



Music and the “Goldilocks” Conundrum 
(Or, you can’t please everyone) 

“I have enjoyed the blend of traditional and contemporary music that has happened with the merging 
of the two services. I really love them both!” 

 

“I don't "connect" with the format of the services--mostly contemporary.” 

 

“The church seems to moving towards a more traditional service. My needs are not met with this 
type of service.” 

 

“I traditionally attended the 11am service. I love that the merged service includes the band. I realize 
now what I had been missing by not attending at 9. But I do also love the traditional hymns while 
enjoying the more contemporary and gospel music! Can't get enough!” 

 

“Current service format, specifically music, does not meet our needs. Prefer contemporary band 
(current on the radio) format of prior 9:30 service. The current “hybrid” music is disjointed and not 
well done.” 
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•  To help guide the Music Director and the music 
program,  parishioners were asked about the 
importance of being able to sing along with the 
hymns and songs as a contribution to their 
worship experience.   

•  The vast majority (89%) said the ability to sing 
along with hymns and songs is either “very 
important” or “somewhat important.”    



Note: If you have questions about the survey and the findings, please contact David Sheatsley at 
dwsheatsley@gmail.com.    

mailto:dwsheatsley@gmail.com

